
Survey on Economic Hardship due to GST and 
Weaken Riggint

Economic hardship may be experienced by members of the economy 
and yet may not be detected by the published statistics such as CPI, 
unemployment rate and GDP, etc.

The CPI, for example, can be too aggregated to the extend it is 
insensitive to hardship in some specific

sectors. Therefore, the UCSI Poll Research Centre is conducting a 
survey to analyse the potential

economic hardships right at the grassroots level that may arise due to 
circumstances not captured in

published statistics.pub s ed s s cs.

Our Aims ‐ To analyze the impacts of recent economic
development on the consumer groups particularly first time
workers and those of low bargaining power in their
consumptionsp

Data collection:

Total 692 of which 159 from response through the 
internet directly however to reach out more general 
public face‐to‐face questionnaire guided interview were p q g
conducted randomly at 

• central stations such as KL Sentral and BTS on 
different day and different time of the day; 

• Pasar Malam at various locations in KL and Klang
V ll dValley areas and 

• a few shopping Malls such as Leisure Mall, Mid‐
Valley and Sungei Wang Plaza.

N l i i d

Our sample – some highlights

• Near equal mix in gender,
• approximately 43% Chinese, 43% Bumiputera and 10% 
Indian in race mix,

• about one quarter of the respondents are family with 
kids;

hl b h lf b l• Monthly income mix: about half are below RM2,000, 
one third between RM2,000 to 5,000, 10% between 
RM5,000 to 10,000 and the rest above  RM10,000
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>RM10,001 (Lebih dari RM10,001) 3.20%



ResultsResults
• The survey indicated that on the average 
the respondents are  experiencing 11% 
increase in expenseincrease in expense.  

• Among which Food & Clothing expense has 
the highest increase more than on third 
moderate increase of 6‐10% and more than 
one quarter increase exceed 10%one quarter increase exceed 10%.

• Next is transportation  more than half are 
experiencing more than 6% increase likely 
link to raise toll fee and public transport such 
as KTM LRT and Rapid Bus Servicesas KTM, LRT, and Rapid Bus Services

• Most respondents attribute the raising 
expense to GST and weaken Ringgit

M j it f th d t ’ i• Majority of the respondents’ income are 
stagnant or reduced

• Majority of the respondents think that 
the economy worsenthe economy worsen

• Most respondents agree that they should 
have a share of benefit from the 
reduction of costs associated withreduction of costs associated with 
lowering of petrol prices
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